BANCINSURE, INC.

AGENT CLAIM DRAFT PROGRAM

Draft Authority:
$2,500.  Authority should be used on all first party claims that can be settled involving a single draft.  Unanticipated supplemental payments can be approved by BancInsure's Claim Department.

Use Agent’s Drafts For The Following Claims Only: First-party claims under Auto and Property policies are included in the program.  Non-eligible claims are as follows:

· Third-party claims.

· Boiler and Machinery.

· Time Element.

· Valuable Papers.

· Mortgage E&O.

· Any other Additional Coverage Claims.

· Catastrophe losses.

· Claims involving the agent or agency employees.

· Claims involving questionable coverage.

· Claims involving known or suspected fraud or arson.

· Claims involving potential salvage or subrogation.

Check with the BancInsure Claim Department on any specific questions.

Draft Issuance Procedure: After completion and delivery of the draft to the payee, immediately FAX a copy of the draft and all supporting estimates, reports and bills to BancInsure, Inc. Attention Claim Department. The draft cannot be honored until all required material is received. Please retain originals for one year in case they are needed at a later date. 

· Drafts should be typed when possible.

· Date – Issue date of the draft, MM/DD/YY.

· Agency Name – Name of your agency.

· Description of Loss – Brief description of loss/accident.

Example:
“Roof damage from windstorm.”



“Collision: Insured collided with pole." 

Please be brief, but specific enough to properly code the claim.  

*  Policy Number – Entire policy number.

· Date of Loss – MM/DD/YY.

· Insured Name – As it appears on the policy.

· Pay To the Order of – Full name(s), address, city, state and zip code of the payee.  Include the name(s) of any loss payees or mortgagees.

· Pay Only – Amount of payment.

· Authorized Signature – An authorized agency employee who has signed a BancInsure signature card.

· Loss Calculation – When applicable.

Stop Payment Procedures:  Notify the BancInsure Claim Department immediately when a stop payment is necessary.  Provide the check number, date issued, payee and policy number.  You will need BancInsure’s approval to issue another draft on the claim.  Enter the draft information and the words “Stop Payment” on the Agent’s Register of Drafts.

Void Payment Procedures:  Mark draft and all copies “Void” in large block letters and immediately send draft with Claim Department and Accounting Department copies to the BancInsure Claim Department.  Enter the draft information and the words “Void” on the Agent’s Register of Drafts and retain Agent’s draft copy for your file.

Re-ordering Agent’s Drafts:  Direct requests for additional supplies of agent’s drafts to BancInsure, Inc., Attention Cindy McInerney, Accounting Department. Include the completed original Agent’s Register of Drafts from the previous supply to the request for additional draft supplies.

If you have any question, please call Jodi Edwards at 1-800-682-1630 or 405-290-5679. 
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